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Our Link to the Field

OPERATIONAL 
FORCES INTERFACE 

GROUP (OFIG) 

QUICK REACTION:
As a Research, Development and Engineering 
Command (RDECOM) Field Assistance in Science 
and Technology (FAST) Quick Reaction Coordi-
nation (QRC) for the NSRDEC OFIG works with 
RDECOM Science Advisors assigned to major 
Army installations and units. The NSRDEC QRC 
assists in providing technical responses to any 
questions that those individuals may have. 
OFIG is also responsible to field or lead a quick 
reaction team to investigate problems with 
equipment, conduct new equipment training or 
to support equipment issues to deployed units 
at the request of NSRDEC project officers.

USER HOTLINE (TELEPHONE):
OFIG manages and maintains the User Telephone 
Hotline. All incoming technical and administra-
tive calls are monitored. OFIG Team members 
ensure that each request is answered in a timely 
manner.

CONTACT THE USER HOTLINE:
�� COMM: (508) 233-5341, DSN: 256-5341

�� FAX: (508) 233-4726, FAX DSN: 256-4726

�� EMAIL: nati-ofigo@conus.army.mil

�� OFIG WEBSITE: ofig.natick.army.mil


